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THE ABCs OF BEHAVIOR

by Susan G. Friedman, PhD

We are printing this article on 
Applied Behavior Analysis as an 
introduction to the topic of Dr. 
Friedman’s San Diego workshop on 
September 1�.

Background

I once had a psychology professor 
who started every class shaking his 
head, chanting, “Behavior is nothing 
if not complex.” Truer words were 
never spoken, and when it comes 
to the complex behavior of our 
companion parrots, we definitely 
have our hands full. With the 
potential for feather plucking, 
picking, shredding, and clipping 
… incessant screaming, screeching, 
calling and shrieking … not to 
mention biting, nipping, gnawing 
and clawing – I’m never quite sure 
who to turn to for help, Dr. Skinner 
or Dr. Seuss!

Reducing problem behaviors seems 
especially complicated.  I have this 
image in mind of the desk toy with 
silver balls hanging from strings 
attached to a wooden frame. The 
moment you pull back one of the 
balls and release it, the others are 
set in motion and continue clicking 
against one another for a long time 
before they finally come to rest. Like 
this toy, behavior sets in motion a 
cascade of perpetual interactions so 
that analyzing any one behavior in 
isolation is essentially meaningless. 

Behavior is part of an endless 
reciprocal interaction among an 
individual’s genetics, behavioral 
history and the environmental 
context in which the behavior is 
performed.  

In the face of such complexity, 
no wonder we all have moments 
where we feel overwhelmed and 
empty-handed when working 
with our parrots.  To improve our 
ability to understand and influence 
our parrots’ behavior, we need a 
systematic approach which provides 
an organized framework and 
simplifies the seeming complexity 
that threatens to obscure our 
view. 

As Simple as ABC

One such approach to under-
standing specific behaviors is 

known as ABC analysis. The letters 
stand for the three elements of a 
simplified behavioral “equation” 
which includes the antecedents, 
behavior, and consequences. With 
this strategy, we seek to identify 
through careful observation the 
events and conditions that occur 
before the target behavior – 
antecedents, as well as identifying 
the results that follow the behavior 
– consequences. This simple analysis, 
when paired with keen observation 
skills and creative problem-solving, 
will help us clarify the way in which 
the basic components of behavior 
are interrelated. It is this clarity that 
leads us to important insights and 
teaching strategies.

How To

There are six steps to analyzing the 
ABCs: 

Kiki, engaging in classic Macaw preening behavior

continued on page 9
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Director’s Message

Dear PEAC Members,

Summer has arrived, and with it, more outdoor activities.  While people and 
parrots alike benefit physically and psychologically from access to the sunny 
outdoors, I know we all agree that maintaining a safe environment is critical to 
enjoying the summer sunshine.  Whether your bird has access to a patio play 
gym, outdoor cage, aviary, or the arm of your patio chair, please sure to provide 
your companion birds free access to clean water and shade at all times.  Supervise 
outside playtime and provide shielding from predators.  A covered patio or solid 
cover on a cage or aviary provides protection from hawks and other predatory 
birds, limits the risk of disease transmission from wild birds’ droppings, and 
provides a sense of security for your parrot.

Inside your home, keep your avian companion safe by preventing access to 
ceiling fans and open windows and doors.  We have received a number of calls 
recently from distraught owners of escaped parrots.  If you choose to keep your 
bird unclipped, please do so in a safe and responsible manner.  

Stop by and see us at the San Diego County Fair!  The PEAC booth will be in the 
San Diego Pavillion on June 13th, �0th, and �7th.  Finally, we have registration 
information for Dr. Susan Friedman’s LLP (Living and Learning with Parrots) full-
day workshop on page 11 and at www.peac.org.

Wishing you all a happy and safe summer,

Barbara

Barbara Crouse, Executive Director
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Parrot Education & Adoption Center

PEAC Board
Melanie Ariessohn

Todd Cecil, DVM, DAVBP 
- Avian

Dawn Danielson
Jeff Greer

Leah Matejka

Executive Director
Barbara Crouse

Operations Managers
Melanie Ariessohn

Tammy Oliver

Admin Assistant
Jeff Greer

Communications Mgr
DJ Sommers

Membership/Sponsorship:
Barbara Crouse

Volunteer Coordinator:
DJ Sommers

Adoption Coordinator:
TBA

Bird Intake Coordinator:
Teri Irvin

Adoption Committee
Melanie Ariessohn

Gary Baer
Sue Baer
Teri Irvin

Bobbie Sevier
liz Wilson

WHAT WE ARE

Parrot Education & Adoption Center 
is a 501(c)(3) nonprofit volunteer 

organization dedicated to educating its 
members and current and potential 

bird owners about the proper care of 
pet birds. Unwanted or found parrots 
are accepted at PEAC and in turn are 

adopted to qualified applicants.

Sharing current information and 
correcting misconceptions about 
parrots are the major aims of PEAC.  
Our goal is to keep abreast of the 

latest developments in the world of 
aviculture and share them with you, 

our members. 

PEAC was founded in 1996 by Bonnie 
Kenk, who served as the Executive 

Director for its first 1� years.

CONTACT US

Parrot Education & Adoption 
Center

P.O. Box 6004�3
San Diego, CA 9�160-04�3

Beak to Tail
published quarterly

Issue No. 53

Phone:  619-�87-8�00
Fax:  909 563-8418

e-mail:  parroted@peac.org
web site:  www.peac.org
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PEAC Volunteers
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southern California

Melanie & shannon ariessohn
Gary & sue Baer

Gale Chan
sheralin Conkey
Barbara Crouse

Jeff Greer
ingrid Harrington

Teri irvin
Carol Moore

Tammy Oliver
Rene Pina
steve scott

Bobbie sevier
ken and Diane shedarowich

 DJ sommers
Mary Taylor

sue Van Der Blomen
Diana Wentworth

PEAC Artist
linda Ruschat

WebMaster
Garry Wallan

Newsletter Editor
Melanie Ariessohn

Newsletter Design
Shannon Ariessohn

PEAC
Policies and Procedures

PEAC does not purchase birds, even to remove them from  
 bad situations.

PEAC will accept birds donated to our organization.

PEAC does not breed birds or place any birds into breeding  
 situations.

PEAC does not adopt birds to children.

Potential adopters of small birds are required to attend our  
 “Avian Basic Care” seminar.

Potential adopters of medium to large birds are required to  
 attend at least the following three seminars: “Avian Basic  
 Care,” “Parrot Personalities,” and “Behavioral Problems.”

Potential adopters will receive a copy of our adoption    
 application after attending the required seminars.

All potential adopters will receive a home visit performed by  
 one of our volunteers before being approved for adoption.

Approved adoption applications will be placed on a waiting  
 list if a bird is not currently in our system that would be a  
 good match for the approved adopter.

Only one parrot acquisition/adoption per home or PEAC  
 membership is allowed in an 18-month time period.

Adopters are required to pay an adoption fee and reimburse  
 PEAC for veterinary fees the bird may have incurred.

Adopted birds are to remain in the home and be treated as a  
 member of the family.

Adopted birds may not be sold, given away, bred, or used  
 for any type of monetary purposes.

After attending the mandatory seminars, those wishing to  
 adopt a first-time large bird, such as an Amazon, African  
 Grey, Cockatoo, or Macaw will be required to spend hands-on  
 time with the species of their choice under supervision of  
 one of our volunteers before being approved.

As a general rule, we will not place a Cockatoo, Macaw or  
 other noisy bird in an apartment or condominium.

PEAC will not adopt birds as companions to other birds.

PEAC does not place birds into aviary situations.

Birds must remain in a 100% smoke-free environment. 
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aVailaBle For 
adoPtion in san diego/soutHern ca
contact BarBara at 619-287-8200

           aFrican greYs
• Congo: 14 year old 

“Murphy” is one cute, talkative 
bird. She loves to tell people 
“You’re good.”

• Congo: 14 year old 
“Casey” is a cute, very small, 
grey. He is one of our better 
talkers, and does a lovely 
imitation of a “bobblehead” 
doll.

• 11 year old “Keno” is timid 
and shy of hands, but steps up 
when reassured, and loves being 
with people. She has a large 
vocabulary, including “Eat cher 
breakfast! Scrambled egg! Wanna 
go for a ride in the car? Where’s 

my kiss? Fresh water! Mama’s workin? Wanna 
go for a walk? I love you!  Aaaaple? Hello! and 
Hi kiddo!  She is also known to give a lot of 
kisses! She radiates inner beauty, and needs a 
calm and stable home.

            aMaZons
• �7 year old “Roz” is quiet, 
tiny for a blue-front, and very 
sweet-natured.  She eats her 
veggies and pellets with gusto.  
She enjoys flapping wildly and is 
learning to play with foot toys.  
She gets along well with other 
birds, and is an all-around cutie 
who’s looking for a new nest.

• Double-yellow head “Pickle” is 
36 years old.  She is very sweet and 
quiet.  In her youth she learned 
tricks like roller-skating.  She loves 
to perch on your hand and have 
her head scratched.  She is a little 
afraid of some men and doesn’t 
like cats, but says she may be 
willing to work with you if she 
feels you are a good match. 

•

•  White-fronted:  “Sweet Pea” was 
recently found and turned over to PEAC.  
We think she’s a young female, based on 
her plumage. She is somewhat fearful of 
hands, but in typical Amazon fashion will 
quickly take any food item from your 
fingers!  She eats pellets readily and we 

haven’t found a vegetable yet that she doesn’t eat with 
gusto.  She’s in beautiful feather, is settling in nicely, and 
will make someone a very nice companion.  

          MacaWs

• Hybrid:  1� year old “Kiki” is a
beautiful bird that loves to go for
daily walks. She is very talkative & speaks 
appropriately.

  cocKatoos

Sulfur-crested: “Milo” aka “Cupcake” 
is of unknown age, but lives up to his 
second name, as he is a sweetie.

Umbrella: 14 year old “Honey” is a real 
sweetie, as her name implies.

•

•

If you’re interested in adopting any of the birds listed 
above, you must attend all the seminars required for 
adoption and complete an application before being 
approved for adoption. You must also show proof that 
you have an adequate cage and are acquainted with 
an avian veterinarian before taking your bird home. 
Adopted birds may not be bred, sold, given away or 
used for any type of monetary purposes! A minimal 
adoption fee is required as well as reimbursement for 
any vet fees the bird you are adopting has incurred.

  Roz looking
 “punk” after her
  shower.
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Volunteers Needed for  
Parrot Education & Adoption Center, San Diego! 

PEAC is always in need of qualified volunteers, and the need today is greater than 
ever. Recently, we’ve experienced a huge increase in the number of calls to relin-
quish parrots to our adoption program.
We are currently seeking help with the following positions and would love to hear 
from you regarding any of these opportunities:

Foster Volunteers: We cannot bring new birds into our program without trained 
and qualified foster help. Please consider helping us provide a safe, loving, tempo-
rary home for a bird in need. PEAC provides caging, enrichment, and pellets for our 
foster birds, and foster volunteers join our loyal volunteer team. Perhaps you can-
not accommodate a large cage and play gym, but could help with a smaller bird, 
such as a Conure. Of course, our birds will come to you well vetted to ensure the 
safety of those living in your home.  Please let us know if you can help.

Adoption Coordinator: This individual will work closely with our Volunteer Co-
ordinator, Foster Volunteers, and Adoption Committee members to identify poten-
tial homes for our foster birds.

Please contact the PEAC San Diego office for further information.
Email: director@peac.org 

Phone: 619-�87-8�00

Come join our team!
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Dr. Todd Cecil, La Mesa
Dr. Jeffrey Jenkins, San Diego (Hotel Circle)

Dr. Brian Loudis, Encinitas

PEAC San Diego would like to extend a huge thank you to the following Avian Board-
certified veterinarians, who have generously agreed to provide discounts on veterinary 
care for our program birds:

avian & exotic medicine 

619 462.4800call dr cecil at  
our la mesa hospital 

Compassionate, experienced  
care for your bird or exotic pet 
Todd R Cecil, DVM, DABVP-Avian 
Board Certified Specialist in Avian Medicine 

Practice limited to avian, exotic and small mammal medicine & 
surgery. 

pescsandiego.com 

We provide complete daytime and  
emergency medical/surgical services  
to exotic and avian patients:  
including  parrots and other bird  
species, ferrets, rabbits, rodents,  
reptiles, fish, primates, wildlife,  
amphibians and other ‘special species’. 

La Mesa   5232 Jackson Dr. 91941
Just south of I-8 at the Jackson Dr. exit in Jackson Square Center 

Chula Vista  885 Canarios Court 91910 
2 miles east of the 805 on H St. near 24Hr Fitness 

Email: exotics@pescsandiego.com 

An African Grey calling to make a vet appointment

    Dr. Loudis will give a certificate good 
for his exam fee (to be used within 
10 days of adoption) to adopters of 
our PEA C San Diego foster birds.
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Parrot education & adoPtion center - San diego 2009 Seminar Schedule
While many of our seminars are required for adoption, others are encouraged to attend to expand 
their knowledge in order to provide the best home possible for their own companion birds.

“People protect what they love.  We need to provide the information so that they can love.”

         - Jean-Michel Cousteau 
June 14:  Parrot Body Language
(NEW DATE!!) The Truth about Cockatoos 

July 19:  Parrot Personalities (required for adoption)
   Understanding, Preventing & Resolving Behavior Problems (required for adoption)

August 23:  Living with Macaws
   Beak Appetit: Resolving Biting Behavior

September 20: Excessive Screaming
   African Grey Parrots

October 18:  Parrot Personalities (required for adoption)
   Understanding, Preventing & Resolving Behavior Problems (required for adoption)

November 15: Toy Making Workshop (Per-person charge TBA)

Seminars are held at Marina Village Conference Center, 1936 Quivira Way, Room D-6, San Diego.  Seminars 
begin at 1:00 pm; second seminar through October begins at �:15 pm.  November seminar begins at 1:00 pm.  
Seminar check-in begins at 1�:30 pm.

Seminar fees (per person/day):
     ADVANCE REGISTERED  AT THE DOOR
PEAC Members:    FREE!           $5.00
Non-members:            $10.00          $15.00

Advance registration is due on or before the Wednesday prior to the seminar date.  NO EXCEPTIONS.
Credit card payments ($�0.00 minimum) can be faxed to 909-563-8418.  

PayPal is available through parroted@peac.org

Though we love your birds, PLEASE leave them at home while you attend these seminars.

thank you for your generous donations
to the birds of PeaC in southern California

April Adcock

Jame & Paul Whittemore

Totally Organic Pellets (TOPS)
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register Me:

Sign Me Up in Sunny San Diego for these �009 Seminars

DATE TITLE                                                             #ATTENDING AMOUNT DUE

TOTAL AMOUNT DUE

Name:  __________________________________________  Phone Number: _______________________

Address: ______________________________  City: ___________________  State: ______ Zip:  _______

Email: _____________________________________  Credit Card:  ________________________________
            (VISA  MC  AMEX)                       Exp. ____/______

Make checks payable to PEAC and mail with the registration form to PEAC, PO Box 6004�3, San Diego, CA 9�160

temecula 2009 Seminar Schedule

 June 14: Excessive Screaming
   Avian Nutrition

 July 26: Parrot Safety
   Basic Bird Care (required for adoption)

 Temecula seminars are held at Wings & Beaks, �7496 Commerce Center Dr, #C, Temecula, CA  
 Seminars are held at � pm and 4 pm each date.
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(1) describe the target behavior in 
clear, observable terms; (�) describe 
the antecedent events that occur and 
conditions that exist immediately 
before the behavior happens; (3) 
describe the consequences that 
immediately follow the behavior; 
(4) examine the antecedents, the 
behavior and the consequence 
in sequence; (5) devise new 
antecedents and/or consequences 
to teach new behaviors or change 
existing ones; (6) evaluate the 
outcome.

Let’s look at one example: Veda, my 
otherwise charming Alexandrine 
Parakeet, Psittacula eupatria, 
bites fast and forcefully when I 
ask her to step onto my hand 
from inside her cage. Seeing the 
problem in isolation and decked-
out in its full complexity, we might 
hypothesize that she is aggressive, 
territorial, hormonal, defensive, 
or dominating. Alternatively, she 
could be recalcitrant, stubborn, 
uncooperative or simply a stinker 
who is also spoiled rotten! Any 
one, or all, of these hypotheses 
might be accurate, but in terms of 
problem-solving, they serve only 
to label the behavior, not resolve 
it.  And, since they do not describe 
observable behaviors per se, one 
can never really be sure about the 
accuracy of the label.

The ABC Analysis

What follows is my analysis of 
Veda’s biting behavior using the 
ABC approach:
First, the background and setting: 
When asked to step onto my hand 
from inside her cage, Veda often, but 
not always, bites me! She does not 
bite under any other circumstance 

continued from page 1

or in any other situation.  She does 
it any time of day and with all her 
family members. However, once 
out of her cage, Veda steps up and 
down without hesitation, from all 
locations, including the top of her 
cage. For three or four hours each 
day, Veda plays happily on her tree 
perch in the family room, enjoys 
cuddles, and generally relaxes by 
preening, playing with toys and 
nibbling. She is by all other measures 
an outstanding companion bird.

Step 1: Describe the behavior in 
observable terms.

Veda widens her eyes, tightens her 
grip on her perch, pulls her body 
back and waits in this position for a 
second or two. If I don’t move my 
hand she bites it hard.

Step �: Describe the antecedents.

Any time I walk up to Veda’s cage, I 
greet her to let her know I’m there. 
I open her cage door, slowly put 
my hand in front of her and say, 
“Step up, Veda.”

Step 3: Describe the consequences.

I remove my bitten hand (hurt and 
annoyed), and Veda stays in her 
cage. Case, or should I say door, 
closed.

Step 4: Examine the antecedents, 
the behavior, and the consequences 
in sequence.

Any time I walk up to Veda’s cage, I 
greet her to let her know I’m there; 
I open her cage door, slowly put 
my hand in front of her and say, 
“Step up, Veda.” Veda widens her 
eyes, tightens her grip on her perch, 

pulls her body back and waits in 
this position for a second or two. 
If I don’t move my hand, she bites 
it hard. I remove my bitten hand 
(hurt and annoyed), and Veda stays 
in her cage.

Let’s stop here for a minute to 
examine the insights that resulted 
from this analysis, as it helped me 
clarify several important things. 
First, far from being a biter or having 
a biting problem in any chronic or 
generalized sense, I learned that 
Veda displays a very specific set 
of responses, in a specific location 
with a different antecedent than 
I had originally assumed. Before 
analyzing the ABCs of Veda’s biting 
behavior, I had not realized that 
she tenses her body, pulls away 
from her perch and widens her eyes 
in a valiant attempt to warn me to 
withdraw. How remarkable!

In this light, it becomes so clear that 
the critical antecedent to her biting 
is not my putting my hand in her 
cage; it’s ignoring her non-aggressive 
communication, requesting me to 
remove it. Only when I ignore her 
communication and persist does 
she resort to biting. 

So, who set the silver balls in motion 
this time, Veda or me?

It is also evident that by withdrawing 
my hand and leaving her in her cage, 
I was in fact, reinforcing the biting. 
With each of these interactions, I was 
unwittingly, but explicitly, teaching 
Veda that biting is an effective and 
necessary way to get my hand out 
of her cage; apparently so, since 
warning me non-aggressively did 
not work. I’m sure she would say 
it was nothing personal but that I 
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was quite … dense! Can’t you just 
hear her explaining this to our baby 
cockatoo? “Listen up, baby. No 
matter how kind and gentle you 
want to be, these humans respond 
to one thing and one thing only, 
aggression. Why, it’s a jungle in 
here!”

Step 5:  Devise new antecedents 
and/or consequences.

After careful consideration of my 
options, in this case I chose to 
change the antecedents to decrease 
Veda’s biting. First, I no longer 
say, “Step up!” when I want her 
to come out of her cage. Instead 
I ask her, “Wanna step up?” If she 
displays the warning behaviors, I 
take that as an unqualified “No, 
but thanks for asking!” and I calmly 
remove my hand from her cage. 
I then leave her cage door open, 
allowing her to exit how and 
when she chooses. As an additional 
strategy, I trained her to step onto 
a perching stick for those rare times 
when staying in her cage is not an 
option. We practice stepping onto 
the stick a few times a week, for 
which she earns an avalanche of 
praise and kisses.

Step 6: Evaluate the outcome.

Changing the antecedents to 
decrease Veda’s biting has been a 
huge success. Of course it is not 
surprising that she no longer bites 
me – by heeding her warnings, I 
don’t give her the opportunity, or 
the reason, to do so. I continue 
to present my hand to her and 
ask if she wants to step up. If she 
tenses her stance, pulls away and/
or widens her eyes, I remove my 
hand and go on to other things 
(you know, like cleaning cages and 
changing water bowls, uh-huh).

What has been very unexpected is 
that after a few months of letting 
her decide how to come out of her 
cage, she now rarely declines my 
offer to take her out on my hand, 
choosing instead to step up nicely 
and hitch a ride! Who knows … 
maybe the freedom of choice was 
important to her or she benefited 
from more control over her own 
destiny; perhaps her trust level 
increased when I lowered my 
apparent dominance. These are all 
very interesting possibilities.

Closing Thoughts

In my opinion, we generally focus 
too much on consequences to 
influence behavior. This is especially 
true of negative behaviors that we 
want to decrease or eliminate. 
In this way, we limit ourselves to 
rewarding or punishing more or 
less. One of the exciting benefits of 
this simple analysis strategy is that 
it fosters careful consideration of 
the antecedents, that is, the things 
we do to promote … or provoke 
… behavior. Antecedents should 
be brilliantly arranged to ensure 
that the appropriate behavior is 
facilitated. Doing so makes selecting 
consequences easy – when the 
behaviors are all acceptable, the 
consequences are all positive! I 
truly believe (and my experience 
working children bears this out) 
behind every negative behavior is 
a poorly arranged antecedent.

Some of you may have other 
insights to add to my analysis or 
other solutions to suggest. There 
is certainly more than one way to 
productively analyze a behavior 
sequence and more than one useful 
solution to be devised. The right 
analysis and solution is the one 
that produces the desired outcome, 

fits the style in which you and your 
bird are comfortable interacting 
and improves your relationship 
with your bird. With Veda, all three 
criteria were met. In our teaching, 
we are limited only by our powers 
of observation, our creativity and 
our resolve to treat our parrots 
humanely and with compassion.

Of course, behavior is not always as 
linear as it appears when analyzing 
the ABCs; but I think the more 
important insight is that none of us, 
including our remarkable parrots, 
behaves in isolation from the events 
around us. Although analyzing 
behavior can sometimes be like 
walking into the hall of mirrors at 
an amusement park, other times 
behavior is very straightforward. 
It is at those times that a simplified 
approach to analyzing behavior 
is just what we need to increase 
our understanding and develop 
better teaching strategies. I have 
found analyzing the ABCs of parrot 
behavior to be very useful for 
clarifying the related components 
of many, many different types of 
behavior. Once these relationships 
are clear, the path to creative, 
positive solutions and teaching 
plans become more clear as well. 
I hope you will try analyzing the 
ABCs and find doing so a helpful 
addition to your parrot mentor’s 
toolbox.

This original version of this article 
is reprinted with permission from 
the TGPC Internet Conference, 
December �000.
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PARROT EDUCATION & ADOPTION CENTER – SAN DIEGO
proudly presents

Living and Learning with Parrots
with Susan G. Friedman, PhD

   Date:   September 1�th, �009

   Location:   Marina Village Conference Center
    1936 Quivira Way
    San Diego, CA  9�109
    (Room location TBA)

   Time:   9:00 am to 5:00 pm

   Admission:  Early Registration by 8/1/09:

     PEAC Members: $45.00/person
     Non-members:   $60.00/person

    Registration after 8/1/09:
    
     PEAC Members: $55.00/person
     Non-members:   $70.00/person

    On-site Registration:    $75.00/person

   I’d like to donate an additional $_______ to be recognized as a sponsor of this event.

   Lunch:   Available on site for $10.00/person

   Susan G. Friedman, Ph.D., is a psychology professor with a special interest in applied behavior anal-
   sis (ABA), a behavior change method focused on effective learning while improving the quality of
   life for animals. Susan has presented workshops in �� countries for veterinarians, consultants, zoo
   personnel and trainers, and pet owners; her hands-on approach is fun, entertaining and insightful.

   MARK YOUR CALENDARS NOW!! ~ DON’T MISS THIS FABULOUS EVENT!!
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Your membership, support and participation at our events 
are essential to the future of our chapter and our foster 

birds! Thank you for your generosity!! 

We would like to extend a special THANK YOU to the 
following individuals, organizations and businesses that have 

donated to our Pittsburgh chapter!!

PEAC - Pittsburgh, PA
P.O. Box 1641�

Pittsburgh, PA 15�4�
7�4.378.7588

www.pitpeac.org

BOARD
Christy Kaufman

David MacIntyre, P.E.
Jeff Morneweck

Ellen Smith
Chris Wheat, P.E., CAPM

VOLUNTEERS
Rick & Bernadette Aquino

Denise Battista
Becky Beccari

Whendy Godish
Donna Heim

Christy Kaufman
Debora Morgan
Jeff Morneweck

Nancy Pierce
Maureen Stecik
Bette Jo Traggiai
Marilou Welty

Chris & Carol Wyrostek

Your membership
support and

participation at our events is
essential to

the future of our
foster birds! Thank you for

your generosity!!

Amy Schlesinger

Russell Keller

Pristine Pines Senior Housing LLC

Puppy Paws

Gannett Fleming’s Bridge Department

Karen Brown (Ambridge PA)

Karen Brown (Washington PA)

Lisa Baker

Susan Plank

Mary Dulgeroff

Phyliss Cochran

Deborah Allwine

Ken Hall

Louise Seiel

PittSBurgh
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Alexandrine
Name: Alec
Age: 19 years old
Notes: Alec lost his home when his 
owner’s health declined. Due to his 
fear of the family dogs, he became 
feather destructive. In his new, calmer 
environment, he has become gentle and 
talkative. He loves food of any kind, 
prepared in any way.

Amazons

Orange Wing

Name: Carlos
Age: �7 years old
Notes: Carlos was relinquished 
when his owner’s spouse was 
diagnosed with lymphoma.  He’s 
received a clean bill of health 
in spite of hi s poor feather 

condition.  Carlos needs a dedicated owner who will 
provide great care for him. 

Name: Josie – DNA-sexed female
Age: 3� years old
Notes: Josie was passed from parent 
to adult child when the parents were 
no longer able to care for her. She 
spent her first �0 years welcoming 
visitors to the family-owned inn, 
but now prefers the quieter life with 

ambient attention. She does not talk, but will fill your 
home with whistles and trills.

White Fronted

Name:  Patty Lou – presumed female
Age:  Unknown - over �0 years old
Notes:  Patty Lou was relinquished when 
her owner fell and broke her hip, and 
could no longer provide for her care.  
She’s very attached to her “woobie” and 
is very careful to make sure it’s always in 
sight.  She loves her fresh foods, and is 
now enjoying a clean cage and time with 
her foster family.

Conure - Maroon-bellied
Name: Shelly
Age:  13 years old
Notes:  Shelly was passed from 
home to home for the first five years 
of her life. Despite the insecurity of 
her youth, she remains a gentle bird 
in beautiful feather. She enjoys being 
in the thick of things, but is equally 
content to observe from a distance.

Cockatiels

Name:  Alex – Male
Age:  1� years old
Notes:  Alex entered our program when 
his owner’s health declined and she was 
no longer able to provide care for him.  
He loves to be in the middle of the action 
but prefers not to be handled.

Name: Dixie - female
Age:  1 year old
Notes:  New to our program, Dixie 
was relinquished to PEAC’s foster care 
program when her owner tired of caring 
for her after 6 months.  She has a very 
sweet, cheerful demeanor. 

Lovebirds
Black Masked

Name: Ditto
Age: Unknown
Notes: Ditto escaped from his 
first owner and was found on 
a front porch of his “chosen” 
new home, where he spent the 
next eight years. He entered our 

program when his owner could no longer care for 
him. He doesn’t like to be handled, but will entertain 
with chirps and clown-like antics.

aVailaBle For adoPtion - PittSBurgh

continued on page 14

These feathered friends are waiting to be adopted into a permanent loving home upon the 
completion of our adoption process.
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         Congratulations to
Porter (Green Cheeked Conure),
Mickey D & Wendy (The Burgers)
 (Budgies), and Fey (Solomon Island
 Eclectus) - - all have found their
 permanent forever homes!

Peac oF PittsBurgH 
adoPtions!!

Peach-faced

Names: Inky and Doo
Age:  less than 1 year
Notes: These delightful babies 
entered our program recently, 
along with their parents. They 
are good eaters, enjoying vari-
ous veggies, pastas, and whole 
grains. They are playful and 

filled with endless energy.

Names: Stanley and Stella
Age:  � years
Notes: Proud parents of Inky 
and Doo, this bonded pair 
entered our program when 
their owners were no longer 
able to care for them. They 
prefer to remain in their cage 
together, but will entertain 
their new owner as only two 

healthy, happy lovebirds are able to do.

Name: Tasha
Age: less than 1 year
Notes: Tasha is an adorable 
young lovebird whose owner 
gave her up when she could 
no longer care for her. Tasha 
has a splayed leg, but this does 
not hinder her in any way. She 

has adapted well and will entertain and amaze 
her owner with her climbing ability and endless 
energy.

Pionus – White Capped

Name:  Gabby
Age:  5 years old – Female
Notes:  Gabby is a spunky little Pionus who is full of 
personality.  She’s currently in poor feather, but al-
ready we’re seeing signs that this is improving.  Gabby 
was relinquished when her owner’s lifestyle changed 
due to a divorce.

Ringneck Dove

Name:  Howi
Age:  � years old – Male
Notes:  Howi, whose name is Native American 
Miwok for “turtledove,” entered our program 
because of “excessive cooing”.  He’s very tame 
and loves to be handled.

14

PittsBurgH seMinars
DATE SEMINAR # ATTENDING AMT DUE

                  TOTAL AMOUNT DUE  ___________________

Name:  __________________________________________  Phone Number: _______________________

Address: ______________________________  City: ___________________  State: ______ Zip:  _______

Email: _____________________________________  Credit Card:  ________________________________
            (VISA  MC  AMEX)                       Exp. ____/______

Make checks payable to PEAC and mail with the registration form to PEAC, PO Box 1641�, Pittsburgh, PA 15�4�
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Parrot education & adoPtion center - PittSBurgh 2009 Seminar Schedule

Tel: 7�4-378-7588                                                                                                 E-mail: info@pitpeac.org

While many of our seminars are required for adoption, others are encouraged to attend to expand 
their knowledge in order to provide the best home possible for their own companion birds.

June 27:  10:00 am - Behavior Problems (Biting, Screaming, Feather Destructiion)
   (required for adoption) 

July 25:  10:00 am  - Parrot Personalities (required for adoption)
   

August 29:  10:00 am - “Parrots of the Rainforest” with special guest speaker Dr. Steve Latta,   
   Assistant Director of Conservation & Research at the National Aviary
   (see pg 15 for details)
   
September 26: 10:00 am - Healthy Food, Healthy Bird
   1�:00 noon - Foraging

October 24:  10:00 am - Basic Bird Care (required for adoption)
  

November 21: 10:00 am - Behavior Problems (Biting, Screaming, Feather Destructiion)
   (required for adoption)

December 5:  10:00 am - Toy Sale & Holiday Open House

Seminar fees (per person/day):
     ADVANCE REGISTERED  AT THE DOOR
PEAC Members:    FREE!           $5.00
Non-members:            $10.00          $15.00

Ways to pre register - call 7�4-378-7588 - press 1 & leave your name, phone & seminar date / Email us at 
info@pitpeac.org with your name, phone & seminar date / Visit our website www.pitpeac.org & complete 

the online registration information / Mail completed registration form to:  
PEAC, P.O. Box 1641�, Pittsburgh PA 15�4�

 Seminars are subject to change or cancellation.  Registration fees for non-members will be refunded only if a 
seminar is cancelled.

Though we love your birds, PLEASE leave them at home while you attend these seminars.
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ANCHORAGE
PEAC

Board and Volunteers
Anchorage, AK Chapter

Karen Webster
Managing Director

BOARD

Debbie Cather

Kathy Doty, DVM

Jackie Frederickson, DVM

Garry Wallan

Karen Webster

VOLUNTEERS

Debbie & Jeff Cather

Sydney & Tim Kaderman

Sarah Hill & Jim Power

Eric Kennard

Becky & Dusty Menefee

Karen Ottenbreit

Elise Patkotak

Debbie & Steve Ross

Garry Wallan

Adoption Committee

Jackie Frederickson

Karen Ottenbreit

Garry Wallan

Karen Webster

Liz Wilson

anchorage 

The volcano did erupt…several times…but the one time 
ash fall did land here in Anchorage it was pretty much a 
non-event for us – a fact which made us and our birds very 
happy.  Also, the weather has finally started to warm up 
here in Anchorage – our birds are VERY happy about that.  
Sunshine finally!!!
The Alaska Chapter of PEAC has been busy; we participated 
in two recent events:  Reading Rendezvous, an event held 
on the grounds of the Anchorage Loussac Library geared 
towards encouraging reading in children and hosted by 
the Alaska Center for the Book and Friends of Pets; and 
International Migratory Bird Day held at the Alaska Zoo.    
The theme for this year’s IMBD was “Celebrating Birds in 
Culture”.  Considering parrots have been kept in captivity 
for centuries, not to mention how many are featured in a 
variety of indigenous cultures, parrots fit into this theme 
pretty well.  I want to thank all of our volunteers who 
helped man the booths and promote PEAC -- you all did a 
fabulous job!

There are two seminars coming up this 
summer that I want to call attention 
to.  Karen Ottenbreit will be presenting “Introduction 
to Training Your Parrot” on August �0, �009, and our 
Nutrition and Foraging seminar will be held on September 
17, �009.   Please see the flyer on page 18 for more details.
I hope you all have a fabulous summer and get to spend 
lots of quality time out the sunshine with your favorite 
avian friends, be they parrots or otherwise.

Karen

PEAC booth at Reading 
Rendezvous 2009

Karen Webster at IMBD with special 
guest “Rain”

Photo courtesy of John 
Gomes/The Alaska Zoo
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Available for Adoption in Anchorage
Parrot Education & Adoption Center

P.O. Box 91707
Anchorage, AK 99509-1707

907.9�9.�473
www.akpeac.org

akpeac@gmail.com

  Amazons

Name: Samantha
Species: Double Yellow Head
Age: 14 years
Sex: Female
Notes: Friendly in that she wants to be around people, but 
reserved in that she would prefer not to be touched.  A true 
Amazon, she does love her showers! Definitely not a cuddler, 
but she does have a very sweet voice and personality.

  Conures

Name: Wilson
Species: Blue-crowned Conure 
Age: unknown
Sex: unknown
Notes: Wilson was a found bird, rescued after spending a day 
hanging out in several very tall trees close to an Italian res-

taurant.  Care to guess what his favorite food is?  He talks quite a bit, and while 
there’s only interest in getting scritches from favored people, he’s VERY interested 
in getting attention from that favored person, playing with toys, etc..

Name: Sunshine
Species: Sun Conure
Age: � years
Sex: Male
Notes: Sunshine came to PEAC because his owner felt that she 
wasn’t able to continue to provide the home he deserved to 
have.  Sunshine is a very charming bird, and loves attention, 

though his preference is women (what a flirt).

  Poicephalus - Senegal

Name: Sassy
Age: unknown
Sex: unknown
Notes: This bird was found and turned over to us. She can be 
social and outgoing when she wants to, yet like several Senegals 
she can be somewhat territorial of her space. She has a healthy 
appetite and loves to play with her toys or get cuddles and 
scratches from her favorite people. 

WAYS YOU
CAN HELP!!

Have you ever wondered 
how you could help PEAC, but 
thought “I just don’t have the 
ability to foster”?  That’s okay, 
there’s lots of ways people can 

help PEAC...

The Program Birds always 
appreciate donations of:

New toys
Harrison’s Bird Food

(including Bird Bread Mix)
Nutriberries

Nuts in the shell 
(almond, walnut, etc.)

Seasonal fruit
Travel carriers 
Large cages

Perches

The administrative office of 
PEAC always appreciates 

donations of:

Stamps
Photocopier paper

Photo paper for color printers
Ink for color printers

If it were not for our volunteers, 
memberships, and public 

donations, we would not be 
able to do what we do.  A large 
part of our funding comes from 
special events and fund raisers.  

We are always looking for 
donations for the events we put 
on throughout the year.  If you 
have an item you would like to 
donate, please call or email us!

907-9�9-BIRD (�473)
akpeac@gmail.com
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PEAC 
Seminars 

in 
Anchorage TRAINING:  An introduction to 

the basic concepts and 
techniques YOU can use at 
home to train your parrot! 

NUTRITION:  Learn what 
foods are healthy, and 

ways to offer it to them.  
They forage in the wild, 
they can at home too! 

FREE with Pre-registration!   
See Anchorage PEAC seminar schedule and registration page for more information 
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Parrot education & adoPtion center - anchorage 2009 Seminar Schedule

Tel: 907-9�9-BIRD                                                                                               E-mail: akpeac@gmail.com

While many of our seminars are required for adoption, others are encouraged to attend to expand 
their knowledge in order to provide the best home possible for their own companion birds.

June 18:  Behavior Problems (Biting, Screaming, Feather Destructiion)
   (required for adoption) 

July 16:  Parrot Personalities (required for adoption) - FOCUS ON COCKATOOS
   

August 20:  Introduction to Training your Parrot

   
September 17: Nutrition & Foraging

October 15:  The Birds and the Bees - Understanding Sexual Behaviors

  
November 19: Basic Bird Care/Strategies for Living with Parrots Successfully
    (required for adoption)

December 6:  Toy Sale & Holiday Open House

Seminar fees (per person/day):
     ADVANCE REGISTERED  AT THE DOOR
PEAC Members:    FREE!           $5.00
Non-members:            $10.00          $15.00

Unless stated otherwise, our seminars are held on the 3rd THURSDAY evening of the month at the BP Energy 
Center (900 E. Benson Blvd) in Anchorage from 7:00-9:00 pm.  Advance registration must be received no 
later than three days prior to the date of the seminar.  To register, please email or mail the seminar date you 
want to attend, and the number attending.  If you are a member and registering in advance, registration over 
the phone or via email is acceptable.  For fax or USPS mail registrations, a registration form can be found on 
Page 19.

 Seminars are subject to change or cancellation.  Registration fees for non-members will be refunded only if a 
seminar is cancelled.

Though we love your birds, PLEASE leave them at home while you attend these seminars.
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register Me:
I Want to be Inside (where it’s warm) Getting My Parrot Education in Anchorage

DATE TITLE                                                             #ATTENDING AMOUNT DUE

TOTAL AMOUNT DUE

Name:  __________________________________________  Phone Number: _______________________

Address: ______________________________  City: ___________________  State: ______ Zip:  _______

Email: _____________________________________  Credit Card:  ________________________________
            (VISA  MC  AMEX)                       Exp. ____/______

Make checks payable to PEAC and mail with the registration form to PEAC, PO Box 91707, Anchorage, AK 99509-1707

Your membership, support and participation at our events are essential to the future of our chapter and 
our foster birds! Thank you for your generosity!! 

We would like to extend a special THANK YOU to the following individuals, organizations and 
businesses that have donated to our Anchorage chapter.

Alaska Mill & Feed

Grey Feather Toys

John Gomes/The Alaska Zoo

Ginger Memorial Fund:

Layne Dicker & Sally Spencer

Faye Miller

Professional Legal Copy

TOPS – Totally Organic Pellets

VCA Alaska Pet Care
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THE “GINGER” MEMORIAL
SPONSORSHIP PROGRAM*

 Ginger was one of the first birds Anchorage took in and the 
difference we were able to make in this bird’s life was remarkable.  
Unfortunately, we were not granted enough time with Ginger on this 
earth; let the story of her life carry the message of birds in need to 
future generations.  May she rest in peace.

 Through word of mouth, PEAC has become widely known. With this notoriety comes 
an increase in the number of birds needing our help. The increased volume of birds coming 
through our door has placed an additional financial burden on 
the organization. Just one of our macaws requires a new $�0 or 
$30 toy at least once a month, in addition to the food costs (and 
thanks to the difficult times we are all facing, food costs have risen 
dramatically).  Sadly, we have numerous parrots of all sizes, needing 
a variety of toys and foods, waiting to enter our program! 

We are appealing to you as a fellow parrot lover to help us help 
these homeless birds. Please consider enrolling in our Sponsorship 
Program. For a monthly contribution you can sponsor one or more 
of our birds. In return you will receive the satisfaction of knowing 
that a parrot’s life was enriched by your donation and your name 
will appear on our Sponsorship List in our quarterly newsletter Beak To Tail. (If you wish to remain 
anonymous, simply check the box on the Sponsorship Program Enrollment Form.) All donations 
are tax deductible and will directly benefit our birds.  Simply fill out the enrollment form and return 

it with your donation.* 
After enrolling, for your 
convenience, you will 
receive an envelope each 
month to return your 
donation in. The birds are 
waiting and thank you for 
your contribution. 

*All donations pertaining to the 
Ginger Sponsorship Program 
remain at PEAC in Anchorage. 

THE GINGER MEMORIAL SPONSORSHIP
  PROGRAM ENROLLMENT FORM

  Sponsorship Levels

   $50/mo. Macaw/Large Cockatoo    $�5/mo. African Grey/Amazon/Eclectus

   $15/mo. Conure/Parrotlet         $10/mo. Cockatiel/Budgie/Lovebird

   I wish to remain anonymous. 

   I am unable to give a monthly donation, but I would like
        to help with a one-time donation of $_______________.

  Name: ___________________________ Phone number: ____________________

  Address: ________________________________ City: _______________________

  State: _____ Zip: ___________ E-mail: ___________________________________

  VISA/MC/AMEX Card #:_________________________________ Exp:____ /____

Or make check payable to PEAC and mail with the registration form to
PEAC, P.O. Box 91707, Anchorage, AK 99509-1707
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THE “CHICKEN” MEMORIAL
SPONSORSHIP PROGRAM

ParticiPants

Jerry Avila

Lucia Blades

Gale Chan

Julia Comella

Kelly Flynn

Kathy Fraga

Lisa Greeson

Edward & Gayle Kane

Beverly Kirkegaard

Debra Kolen

Judy Lazar

Patrice Marcks

Ann Palik

Geneva Potepan

Jean Rockwell

Chloe Rogers

Steve Scott

Linda Stuart

Virginia VanDyke

THE “CHICKEN” MEMORIAL
SPONSORSHIP PROGRAM

 
Chicken, a “Festive Amazon” (Amazona festiva) was 
imported in about 1970, as an adult, wild-caught bird. 
He was first owned by an elderly woman, a chain 
smoker, who had him for about 15 years and taught 
him to be a phenomenal talker. When she passed away, 
Chicken was left to her two sons, neither of whom liked 
him, and they kept him in isolation. Their sister rescued 

Chicken and gave him to a vet tech at the hospital where he was a client. The tech 
kept Chicken for a few years, until becoming engaged to someone who was allergic. 
In 1993, she called Layne Dicker, who was doing bird adoptions; Layne immediately 
fell in love with Chicken. He says that Chicken was affectionate, personable, and 
completely trustworthy. He would sit on Layne’s shoulder for an hour with his head 
down getting scratched, and if Layne stopped, he’d nibble at his ear, making a little 
growling sound. In 1998, Chicken died of lung cancer. Layne has never completely 
gotten over it.

PEAC has set up a memorial fund to help homeless birds with stories like Chicken’s. 
But we can’t do this without your help. Just one of our Amazons or macaws requires 
a new $�0 or $30 toy at least once a month, in addition to the food costs. And we 
have numerous birds of all sizes waiting to enter our program!

We are appealing to you as a fellow parrot lover to help us help these homeless 
birds. Please consider enrolling in our Sponsorship Program. For a monthly 
contribution you can sponsor one or more of our birds. In return you will receive 
the satisfaction of knowing that a parrot’s life was enriched by your donation, 
and your name will appear, if you wish, on our Sponsorship List in our quarterly 
newsletter. All donations are tax deductible and will directly benefit our birds. 
Simply fill out the enrollment form and return it with your donation.* After 
enrolling, for your convenience, you will receive an envelope each month to return 
your donation in. The birds are waiting and thank you for your contribution!

*All donations to this program remain at PEAC headquarters in San Diego. For 
sponsorship opportunities in your area, contact your local PEAC Chapter.

 

 THE CHICKEN MEMORIAL SPONSORSHIP ENROLLMENT FORM

  Sponsorship Levels

   $50/mo. Macaw/Large Cockatoo    $�5/mo. African Grey/Amazon/Eclectus

   $15/mo. Conure/Parrotlet         $10/mo. Cockatiel/Budgie/Lovebird

   I wish to remain anonymous. Do not print my name on the
        Sponsorship list.

   I am unable to give a monthly donation, but I would like
        to help with a one-time donation of $_______________.

  Name: ___________________________ Phone number: _______________

  Address: ___________________________ City: _______________________

    State: ____ Zip: ___________ E-mail: _______________________________

Make check payable to PEAC and mail with the registration form to
PEAC, P.O. Box 6004�3, San Diego, CA 9�160.
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P E A C   M E M B E R S H I P   D I S C O U N T S
Check it out! The following companies are supportive of PEAC’s work

and have graciously offered to give PEAC members a discount on items ordered from them.
(Several advertise in the Companion Parrot Quarterly, so you may want to review their ads before contacting them.)

Advanced Avian Designs, Inc.
888-408-4967 - 10%

Artistic Avian Accessories
�09-748-5631 - 10%

Avian Antics
734-78�-5�70 - 10%

Avian Gourmet
1-888-88-AVIAN
www.aviangourmet.com - 10%

Avitech, Inc.
1-800-646-BIRD - 10%

Beak Boutique
http://beakboutiquetoys.com
info@beakboutiquetoys.com - 10%

Bell Plastics
1-800-�35-8�65 - �0%

Birds by Donalee
5�0-574-7�90
www.birdsbydonalee.com - 10%

Charlie Macaw 
Companion Birdwear
1-800-704-3003
Regular price: $�8.50
PEAC price: $19.50

Featherwear
9�5-�80-9666 - 10%

Feathered Follies
9�5-�80-9666 - 10%

Firefly Studios
1-800-777-9�4� - $�.00 off shirts

Freeway Enterprises
Home of the Birdie Play Stand
707-678-9065 - 10%

Grey Feather Toy Creations
www.GreyFeatherToys.com
1-866-355-5904
5% (must use discount code! PEAC)

Hidden Forest Art Gallery
Fallbrook, CA
www.gaminiratnavira.com - 10%

Manzanita Avenue
Fred Bird & Company
530-347-6339 - 10%

Noah’s Kingdom
1-800-66�-4711 - 10%

The Other Species Store
Unique Pet Accessories
909-988-33�1 - �0%

Parrot Island
95�-9�8-9985
888-9PARROT (orders only)
www.parrotislandinc.com - 10%

Pet Concepts (Beak Appetit)
1-800-467-4677 - 15%

Premium Pet Kitchen
1-800-945-�451
�0% off first order

Puppy Paws
www.puppypaws.com
Coupon code: PEAC - 15%

Rose’s Pet Emporium
1-888-418-��69
www.rosespet.com - 10%

Scooterware
914-�55-MOON
www.scooterware1.com - 10%

Southern Cross
941-�83-3037 - 10%

Sunrise Solutions/Hide N Sleep
303-469-4�17 - 10%

White Wing Farms
360-94�-3669
�5% (write “PEAC member discount” on order form)

Wings & Whiskers
714-5��-�554 - �0%

Wings and Beaks
951-308-10�0
www.wingsandbeaks.com
15% - Discount code: 73��

San Diego Stores
Feathers - San Marcos
Birdland - North Park
Wings and Beaks - Temecula

Los Angeles Store
Parrots Naturally - Tarzana
10% discount on toys, food, and 
accessories. Generous savings on cages 
when you complete PEAC’s adoption 
process. Please call for pricing.

Cleveland Area Store
Pet Paradise - Willoughby

Anchorage Area Store
Alaska Mill & Feed
10% on companion bird food, toys, 
supplies, etc.

Costa Rica
Laguna del Lagarto Lodge
�5% discount on prevailing room 
rates.
www.lagarto-lodge-costa-rica.com



BeaK to tail
Parrot education & adoPtion center®

P.o. BoX 600423
san diego, ca  92160-0423

u P c o M i n g
e V e n t s

August �0, �009
“Introduction to Training

Your Parrot”
(Anchorage)

August �9, �009
“Parrots of The Rainforest”

(Pittsburgh)

September 1�, �009
Dr. Susan Friedman

(San Diego)
Parrot Education & Adoption Center®


